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(a)  “ Susannah Hart and John Murphy (ed.) (1998) Brands: the new 

wealth creators. New York University Press.” 
(b) “Jean-Noel Kapferer. (2001) (Re)inventing the brand: can top 

brands survive the new market realities? Kogan Page.”  
(c) “Wendal  D. Attig. (1999) Blow 

the whistle on your competition! : how to brand position your company to win the the 
marketplace of the mind. Ampersand Pub.” 

(d) “Elinor Selame. (1988) The Company Image: 

building your identity and influence in the marketplace. Wiley.”  
“Paul Temporal. (1998) Corporate charisma: how to achieve world-class recognition by 
maximising your company’s image, brands and culture. Piatkus.”    



Best Practice Benchmarking Training Course 9.doc  2 

(e)  “David Parmerlee. (1993) Selecting the right products and 

services. NTC Business Books.”  
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